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Need Wildcat Account Help?

Need Password Help?

Need Wireless Help?




Live Chat Support:


Chat








System Outages: Click here for outage information







IT Service Desk
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Frequently Asked Questions



Account Issues

Where do I create my Wildcat username and password?

Where do I go if I forgot my password?

Where do I go to change my current password?

How do I activate Duo on a new device?

How do I migrate data from my archive account?



Wireless Setup 

How do I set up my computer to access the WSU wireless network?


Safe Computing

Getting Started

Disinfecting Computer Devices
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Student Resources



Tools designed to help students succeed


	Wildcat Mail (Email)
	Clean Up Your Google Drive Storage
	Acceptable Use Policy
	Testing Center Locations/Hours
	Computer Lab Locations/Hours
	Office 365 for Students
	Weber's Virtual Lab
	Zoom Video Conferencing
	Cloud Storage
	Student Computing Device Guide





	All Student Resources
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Faculty Staff Resources



Tools designed for employee productivity


	Faculty/Staff Email
	WSU Online Faculty Resources
	Duo 2-Factor Authentication
	Work While Away Guide
	Zoom Video Conferencing
	Cloud Storage
	Software Overview





	All Employee Resources
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Request Forms



Account & Training Requests


	Wildcat Username Change Request
	Account Request Forms
	Website Request Forms
	List Server Request





	All Request Forms
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Contact



IT Service Desk


Lampros Hall room 110

D2 205 (walk-in support only)

Telephone: (801) 626-7777

eMail: csupport@weber.edu





Walk-In Hours:


Monday - Friday:  8:30 am - 5:00 pm

Saturday: 2:00 pm - 5:00 pm

(Walk-ins closed on Sundays and holidays)

 





Phone, Chat, and Email Support Hours:


Monday - Friday: 7:30 am - 10:00 pm

Saturday - Sunday: 10:00 am - 9:00 pm

Campus holidays: 10:00 am - 9:00 pm






All voicemail and email messages left after hours will be answered when normal business hours resume.  For additional help resources, see the After Hours Resources page.
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